
 

1.Opportunistic or 
purposeful detection 

of LTC / adverse 
lifestyle habit 

 

2.Ongoing  
clinical  

management 
 

 

 
Palliative care 
management 

 
 

3.Help with  
lifestyle habits  

 
6.Frailty  

 

4. Focus on 
comorbidities  

 

7.End of Life: 
last months/ 

weeks (patient 
and/or carer) 
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Assistive 
technology 

 
5.Support for 

carers 
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    Simple Flo telehealth  
 
 

AccuRx / other clinician to patient 
texting 

 
Patient Online  
(sometimes called GP Online) 

 
     

Video consultation  
 

 
Manage Your Health App 
(available on App store and Google 
play) 

 
 
Public Facebook page/ Closed 
Facebook Group 

              
 
    Integrated Care Records     

 
 

ICR 
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